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German case study: Bronnbach monastery 

 Former Cistercian monastery located in 

Southern Germany near Würzburg  

 Established in 1151  

 “One of most important monasteries in   

  Southern Germany” (Georg Dehio) 

 Heritage site is important regional cultural 

asset (rich cultural programme … ) 

 Its preservation is seen economically 

important  survey strongly supported by 

district and local council  
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Survey overview (1/2) 

 Layout of UK questionnaire adapted to German but 

with reduced number of questions 

 24 questions (behavioural, attitudinal, and 

demographic) 

 For data protection reasons: question on total annual 

household income were asked separately from contact 

details  

 Approx. 250 survey responses needed for 

representativeness  difficult: only few visitors 

 

 

 



Survey overview (2/2) 

 On-site paper-based survey  

 300 copies were printed 

 distribution among employees of cloister and 

administration     

 through direct questioning of the visitors  

 carried out by four persons  

 Survey period: 2 -8 August 2013, 7 days from 10am 

to 6pm 

 In-house online survey 

 at Fraunhofer ISC to be filled out by staff after 

consultation with works council 

 Survey period: 2 weeks 



Section A 
Visitor Behaviour 

Section B 
Understanding of Climate 

Change Effects 

Section C 
Willingness to Pay 

Section D 
Demographic Information 

The survey consists of 4 sections with corresponding questions 



Section A 
Visitor Behaviour 

Section B 
Understanding of Climate 

Change Effects 

Section C 
Willingness to Pay 

Section D 
Demographic Information 

Visits to heritage sites 

  Number of visits to site under survey 

  Number of visits to other heritage sites 

  Main purpose of visiting heritage site 

  Rating of conservation state of heritage site 



Section A 
Visitor Behaviour 

Section B 
Understanding of Climate 

Change Effects 

Section C 
Willingness to Pay 

Section D 
Demographic Information 

Heritage site in the view of climate change 

  Information on potential damages from climate    

 change impacts are presented (text/illustrations) 

 

 

 

 

 

 Familiarity with the presented information 



Section A 
Visitor Behaviour 

Section B 
Understanding of Climate 

Change Effects 

Section C 
Willingness to Pay 

Section D 
Demographic Information 

Conserving the site in the view of climate change  

Assessment of visitor preferences and willingness to pay 

for future conservation activities as consequence of 

climate change risks previously described 
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  Maximum amount willing to pay 

  Certainty that amount would be paid 

  Motivations to pay 

  Reasons not to pay 

 



Section A 
Visitor Behaviour 

Section B 
Understanding of Climate 

Change Effects 

Section C 
Willingness to Pay 

Section D 
Demographic Information 

Demographics 

  Gender 

  Age 

  Education 

 Income 



 The respondents were mostly older than 50 years old 

(60%) 

 The majority of the respondents (59%) holds an 

academic degree 

 Income distribution is fairly equal among 

respondents: 

41% earning less than 40.000 Euro/year  

59% more than 40.000 Euro/year 

( German average: 31.089 Euro/year in 2013) 

 

 

Survey results overview 
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More than half of the respondents (62%) felt somewhat to very familiar with the 
impact of climate change on cultural heritage sites.  

Question: How familiar are you with the presented information? 
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Almost all respondents (93%) would be willing to pay for increased conservation 
costs as a result of climate change. 

Question: What is the maximum you would be willing to pay on top of the admission fee for the implementation 
                   of increased conservation measures in Bronnbach?  
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The majority of the respondents (60%) is very certain to really pay the amount 
stated.  

Question: How certain are you that you would really pay this amount if asked?  
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Preservation of cultural heritage for future generations is top motivation (78%) to 
pay.  

Question: Which of the reasons below best describe your motivations for choosing to pay something 
         for increased protection of Bronnbach?  
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Broad range of reasons for unwillingness to pay.  

Question: Which of the reasons below best describe why you chose not to pay for increased protection 
         measures for Bronnbach?  
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The majority of respondents (78%) would continue to visit the heritage despite 
higher risk of damage. 

Question: If the increased conservation programme does not go ahead, Bronnbach would face increased  
         risks of pest infestation, mould, and other damages. If this happens, would you …?  



 
 

Thank you! 
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Neuschwanstein: Almost all respondents (83%) would be willing to pay for increased 
conservation costs as a result of climate change. 

Question: What is the maximum you would be willing to pay on top of the admission fee for the implementation 
                   of increased conservation measures in Neuschwanstein?  
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Neuschwanstein: The majority of the respondents (49%) is certain to really pay the 
amount stated.  

Question: How certain are you that you would really pay this amount if asked?  
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Neuschwanstein: Preservation of cultural heritage for future generations is top 
motivation (26%) to pay.  

Question: Which of the reasons below best describe your motivations for choosing to pay something 
         for increased protection of Bronnbach?  
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Neuschwanstein: Broad range of reasons for unwillingness to pay.  

Question: Which of the reasons below best describe why you chose not to pay for increased protection 
         measures for Neuschwanstein?  
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Neuschwanstein: Less than the majority of respondents (34%) would continue to 
visit the heritage despite higher risk of damage. 

Question: If the increased conservation programme does not go ahead, Neuschwanstein would face increased  
         risks of pest infestation, mould, and other damages. If this happens, would you …?  
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Bronnbach: Demographics: The respondents were mostly (60%) older than 50 years 
old.  

Question: How familiar are you with the presented information? 
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Bonnbach: Demographics: The majority of the respondents (59%) holds an academic 
degree. 

Question: How familiar are you with the presented information? 
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Bronnbach: Demographics: Income distribution is fairly equal among respondents.  

Question: How familiar are you with the presented information? 


